
SOLIDWORKS and
3DEXPERIENCE WORKS
Academic Certification Provider Program 2.0
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Rules and Policies

How to apply…

Overview of Different Provider Offers

Inside the online testing environment…

• Your account login

• Your exam credits

• Seat Count vs. Access Count

• Delivering exams with an “Exam Opportunity”

Things to Consider
Launch Plans
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Certification New Rules

As an Academic Certification Provider you must read and agree to the following during the 
application process:

Before the Exam

• Provider applies for Academic Provider Program 10 business days before exam day

• Provider verifies the testing environment 10 business days before exam day 

• Students must create a VirtualTester account using their school email address

During the Exam

• Students must take their own exams.

• If a student fails any segment of an exam, the student must wait 14 days before retaking the 
exam.

• Students must pass the CSWA exam first before taking any other certification exam. 

Read and Confirm

• SOLIDWORKS monitors the testing environment during exams. We have a right to terminate a 
proctor or delete a certificate due to misuse of the Academic Certification Provider program.
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• The use of ‘official’ school email addresses for students is encouraged

• 18875266@usc.student.com as opposed to BSmith8890@gmail.com

• Anonymity of the school email address avoids the possible public 
disclosure of the students email address which is considered PII 
(Cubically Identifiable Information)

• After graduation, students can update their email address encouraging 
them to transport their account along with their careers'
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• You will be stuck using the outdated voucher code system

• You will not be provided access to additional reporting tools coming 
later in 2022

• You will not have access to Expert level exams (when available)
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1. Go to http://www.solidworks.com/cswa-academic and click on the “SolidWorks Academic Certification Provider 
Application” link.

2. Complete the web application.
School Name
School Address
School Website URL
SolidWorks License Number
Contact Name
Contact Email
Contact Telephone Number
Your SolidWorks Reseller
Proposed Date to give the CSWA Exam
Proposed number of students to take the CSWA Exam

A Sample of Instructor’s email domain, and a sample of student’s email domain from the school.

3. This form is then reviewed by SolidWorks Education and SolidWorks Certification departments to validate the 
application (including the requirement of the school to be current with their subscription service)

4. Upon approval, the Certification department will create an online testing account for the contact person, based on 
their email address, and issued a set number of exam credits based on license count.  The contact person will receive 
an email from virtualtester.com indicating their login credentials.

http://www.solidworks.com/cswa-academic
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OVERVIEW OF 
DIFFERENT PROVIDER 

OFFERS
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Associate Level Professional Level

• 15 Exams total

• 1 Credit for each exam per seat purchased per contract term

• Mechanical Design Associate and Professional are delivered in 
segmented versions
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• 4 Exams total

• 1 Credit for each exam per seat purchased per contract term

• Mechanical Design Associate is delivered in segmented version
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3D Designer Provider 
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Associate Level

• 7 Exams total

• 1 Credit for each exam per seat purchased per contract term

Professional Level
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Credential (TBD)+

+

+

=

=

=

=

=

Credential (TBD)

Credential (TBD)
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• Visit this website: https://3dexperience.virtualtester.com

https://3dexperience.virtualtester.com/
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Click here
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• Use the login credentials sent by email
(check spam filters, junk email etc. before claiming you did not receive this email)
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Login here
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• If you already have an account but have forgotten your password, use 
the “Lost Password” link on login screen 
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Lost Password
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• Click on the Your Credits tab in the My Account area
• Notice your account shares a set number of available test credits 

according to your School or District seat count quantity
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Available 
Test 

Credits
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• The seat count is set at the School or District level (when account has 
multiple school locations)

• Each school and instructor is pulling from the same seat count quantity

• *Schools are given Access to X amount of different exams for every seat 
of SOLIDWORKS on subscription during each 12month period of the 
subscription term

• With an exam opportunity instructors can continue to create trackable 
access to exams without the distribution hassle of using voucher codes
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*How many different exams do we get Access to?

• SW Desktop Providers are given access to 15 different exams 

• 3DEXP SW Providers are given access to 4 different exams 

• 3DEXP 3D Designer Providers are given access to 7 different exams
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• A school district whom is a SOLIDWORKS Desktop Provider has 100 
seats of SOLIDWORKS on subscription, and has 3 schools taking part in 
the Academic Certification Program. This means all 3 schools are sharing 
the 100 total seat count, and can have 100 students maximum 
participate in the free certification program

• Each student (up to the 100 student maximum threshold) will have 
Access to 15 different SOLIDWORKS exams

• In other words, 1500 total exams can be delivered among the 100 
students

• Note: This includes retakes.
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1. Click on the exam from the “Description” column.
2. Click on the “Create Exam Opportunity” button

Button to 
Create Exam Opportunity

1

2
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• Tracking Tags are required by default to organize test results

User Emails
School email 
addresses only.

Add Tracking Tag

Time Frame
Exam Opportunities 
can be created up to 
30days in advance.

Lines Added
Displays amount 
of email lines you 
entered.
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• Tracking Tags are required by default to organize test results

An Error message will pop 

up if the email account is not 

allowed. 
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No Voucher Codes Needed
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Exam Opportunity is now 
active and displayed here.
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Click here to
View Current Status of 

Exam Opportunity
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• Account: Displays the status of the student’s 
VirtualTester account. “No Account”, means it 
has not been created or verified yet.

• Used: Displays “No” if the student has not yet 
taken an exam. “Yes” if student has taken an 
exam.

• Result:
• “Dash (-)” Student has not started yet;

• “Running” Exam is currently in progress;

• “Passed” Student has passed the exam;

• “Failed” Student has failed the exam. 

• Refresh: Will refresh this window.
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Click here         to
Modify Exam Opportunity
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Edit:
Start/End day and 
times

Delete:
Student Access

Add Users 
Button

Update:
Click here to save 
changes
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Click here         to
Archive 

Exam Opportunity

Archiving an exam opportunity will:

1. Return any unused exam credits to the balance of your school 

or district’s account;

2. Remove the exam opportunity from view;

3. Prevent any further modifications to the exam opportunity.
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For Exam Day Preparation
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21 • 2-3 Weeks in Advance:

- Ensure each student has been issued a school email address (Ex: r.jones@vols.ut.edu) 

- Have students create a VirtualTester account with their school email address

▪ How? From the 3DEXPERIENCE Certification Center web page https://3dexperience.virtualtester.com

• 1 Week in Advance: 

- Setup student access to Certification exam(s)

- Double check all students have been verified with VirtualTester

- If necessary, remind unverified students to complete VirtualTester account creation

- Recommended: 

Have students take the free CSWA Practice Exam

• Exam Day:

- Students login to the TesterPRO Client and selects exam to begin

- No Voucher code needed

https://3dexperience.virtualtester.com/
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There are two ways to create a VirtualTester account
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1. Register a new account from the TesterPRO Client software
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There are two ways to create a VirtualTester account
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2. Register a new account from the 3DEXPERIENCE Certification Center web page

This is the Preferred Method

No extra steps required

We already send the password 
by email to the user!

Web page: https://3dexperience.virtualtester.com

https://3dexperience.virtualtester.com/
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• Academic Certificates will be issued with the school name on the certificates

• Support – Any type of support issue or problem requiring the restarting of an exam can 
be handled by the SOLIDWORKS Certification Team within 24hrs, Monday – Friday 
(non-holidays) Please note: Immediate support is not possible

• Email verification may get caught up in spam or school filters
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• Live training technical session at 3DEXPERIENCE World 2022 EDU Track

- Held on Sunday Feb 6 @10:45am

- Session #1351

• Worldwide Launch Monday, February 28, 2022
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Contact
SOLIDWORKS EDU Team:

SOLIDWORKS.EDU-Certs@3ds.com
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